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Description Built-in Appliance 
Voltage 120V AC 60Hz 
Watts 1500W Max 
NO HEATER 25W 
MOTOR HEATER 19W 
Appliance Width 43 1/4!  or 109.7 cm 
Appliance Height 26 5/8!  or 67.7 cm 
Appliance Depth 14 1/4!  or 36.3 cm 
Gross Weight 121.3lbs or 55kg 
Plug Location Left side 
Cord Length 70 7/8!  or 180 cm 
Rough Wall Opening Size 433/4!   27 5/8" or  

136.5 cm  70.2 cm 
BTU 4800 
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Description Built-in Appliance 
Voltage 120V AC 60Hz 
Watts 1500W Max 
NO HEATER 25W 
MOTOR HEATER 19W 
Appliance Width 53 1/4!  or 135.2 cm 
Appliance Height 26 5/8!  or 67.7 cm 
Appliance Depth 14 1/4!  or 36.3 cm 
Gross Weight 123.5lbs or 56kg 
Plug Location Left side 
Cord Length 70 7/8!  or 180 cm 
Rough Wall Opening Size 533/4!   27 5/8" or  

136.5 cm  70.2 cm 
BTU 4800 
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Model Number Build-in Appliance 
Voltage 120V AC 60Hz 
Watts 1500W Max 
NO HEATER 25W 
MOTOR HEATER 19W 
Appliance Width 63 1/4!  or 160.6 cm 
Appliance Height 26 5/8!  or 67.7 cm 
Appliance Depth 14 1/4!  or 36.3 cm 
Gross Weight 141lbs or 64kg 
Plug Location Left side 
Cord Length 70 7/8!  or 180 cm 
Rough Wall Opening Size 633/4!   27 5/8!  or  

161.9 cm 
BTU 4800 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 70.2 cm 
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Description Built-in Appliance 
Voltage 120V AC 60Hz 
Watts 1500W Max 
NO HEATER 25W 
MOTOR HEATER 19W 
Appliance Width 75 1/4!  or 191 cm 
Appliance Height 26 5/8!  or 67.7 cm 
Appliance Depth 14 1/4!  or 36.3 cm 
Gross Weight 165lbs or 75kg 
Plug Location Left side 
Cord Length 70 7/8!  or 180 cm 
Rough Wall Opening Size 753/4!   27 5/8!  or  

192.4 cm  70.2 cm 
BTU 4800 
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(ref. Page 21)
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Safety drill screw area
       (Dark area)
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1. Product is fixed with fending bars and panels 
on the left and right side.  

  

2. Take off the fending bars and panels if you 
want to view the fire from three angles. 

 

 

 
 

3. Fix back the fending bar after the panel is 
removed. 

 
 
 

 
 

 
4. Remove the framing plates from the fireplace 
and fix them as the picture shows. 
Note: After removing framing plates on the left 
and right sides, screw back the screws. 

 

 

INST ALLA TION

The TRU-VIEW-XL models are designed to be built-in and allow for the finishing material (drywall, 
stone, tile, etc) to be built right down to the glass edge.
The rough wall opening size of the fireplace: 

fending bar

fending panel
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5. Make an opening for the fireplace according 
to requested measurement. 

 

 
 

framing plate

framing plate

 

 

7. After checking that the fireplace operates 
properly, cover the glass panels with protective 
plastic bag and install  plywood or drywall.

 
6. Insert the fireplace into the wall opening. 
Drive the mounting screws into the frame plates 
on the unit and the wall studs. To fix the bottom 
of the fireplace and the wall  studs with the 
framing plates that you!ve removed from left 
and right side of the fireplace at STEP 4. Plug in 
and check if the fireplace works. 
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8. Decorate the plywood or drywall with glazed
tile, wallpaper, etc.

 

 

 
3. After the fending panel is removed, screw 
back the bar. 

 
4. Remove the framing plates from the fireplace 
and fix them as the picture shows. 
Note: After removing framing plates on the left 
and right sides, screw back the screws. 

 

Installation for Front and Right Side 
Viewing 

1. To install the fireplace where the left side is 
close to a wall, and you want to view the fire 
from front and right side, take off the fending 
panel on the right. 

fending bar and panel. 

2. Unscrew 7 screws on the right side that fix 
the fending bar and panel and then take off the 
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8. Decorate the plywood or drywall with glazed
tile, wallpaper, etc.
 

 

5. Make an opening for the fireplace according 
to requested measurement. 

7. After checking that the fireplace operates 
properly, cover the glass panels with protective 
plastic bag and install  plywood or drywall.

  
6. Insert the fireplace into the wall opening. 
Drive the mounting screws into the frame plates 
on the unit and the wall studs. To fix the bottom 
of the fireplace and the wall  studs with the 
framing plates that you!ve removed from left 
and right side of the fireplace at STEP 4. Plug in 
and check if the fireplace works. 
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3. After the fending panel is removed, screw 
back the bar. 

 

4. Remove the framing plates from the fireplace 
and fix them as the picture shows. 
Note: After removing framing plates on the left 
and right sides, screw back the screws. 

 
  
 
 
 
 

 
 

  

Installation for Front and Left Side 
Viewing  
1. Install the fireplace where the right side is 
close to a wall, and you want to view the fire 
from front and left side, take off the fending 
panel on the left. 

 

5. Make an opening for the fireplace according 
to requested measurement. 

2. Unscrew 7 screws on the right side that fix 
the fending bar and panel and then take off the 
fending bar and panel. 
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8. Decorate the plywood or drywall with glazed
tile, wallpaper, etc.
 

7. After checking that the fireplace operates 
properly, cover the glass panels with protective 
plastic bag and install  plywood or drywall.

 
6. Insert the fireplace into the wall opening. 
Drive the mounting screws into the frame plates 
on the unit and the wall studs. To fix the bottom 
of the fireplace and the wall  studs with the 
framing plates that you!ve removed from left 
and right side of the fireplace at STEP 4. Plug in 
and check if the fireplace works. 
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1. 120V, 40-TRU-VIEW-XL (TV-190040-01) only
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2. 120V, 50/60/72-TRU-VIEW-XL (TV-190050/60/72-01) only

�!

N

L1

  G
GROUND

120 VAC

N

L1

GROUND

N1
N2

WHITE

BLACK

BLUE

BLUE

YELLOW AND GREEN

120 V  1500W

L2ORANGE
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3. 240V, 50/60/72-TRU-VIEW-XL (TV-190050/60/72-01) only

N

L1

L2

  G
GROUND

120 VAC

120 VAC

N

L1

L2

GROUND

N1
N2

BLACK

WHITE

ORANGE

BLUE

BLUE

YELLOW AND GREEN

240 V  3000W
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Media Options 

�����������������������!�����!�����������%�������������������������#���;�����������������������"���������!���������������������������������!�����������������������������������������"���!�����������#��

�������������������������������������������������������#

 

 

 
 
 
 
 
 
  

 
4. Installing the fire glass media. Pour the fire 

glass media into the tray as shown below. 
Feel free to use any combination of fire glass 
media that you find most appealing. 

 
 

 

 
 
 
 
 
 
 
 
 

 

 
5.Put back the front glass and screw back the 
bracket. 

 
 
 
 
 

 
 

 
 
 
 
 
 
 
 

 

 

3. Take off the front glass panel and put it in safe place.
 
1. Unscrew 2 screws and take off two brackets which

 

are fending the front glass panel.

Screws and brackets 

 
2. After the brackets are removed, the front glass panel 
will fall down automatically.

Media Operation

��
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EXPLODED VIEW 
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Wiring Diagram 
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TROUBLE SHOOTING 

 

PROBLEM  POSSIBLE CAUSE SOLUTION 

Dim or no flame Flame LED s are burnt out Inspect the LED s and replace them if 
necessary. 

Ember bed is not 
glowing or dimming 

Ember LED s are burnt out Inspect the ember bed LED s and 
replace them if necessary. 

Appliance has overheated and 
safety device has caused the 
thermal switch to disconnect 

Turn off the main switch, allow 
appliance to cool for 10 minutes, then 
turn it on. 

House circuit breaker has 
tripped 

Reset house circuit breaker. 

Appliance turns off and 
will not turn on 

Appliance s fuse has blown Replace the fuse. 
Appliance is not plugged into an 
electrical outlet 

Check plug and plug in. 

Appliance has overheated and 
safety device has caused the 
thermal switch to disconnect 

Turn off the main switch, allow 
appliance to cool for 10 minutes, then 
turn it on. 

Appliance will not come 
on when switch is 
flipped to ON 

Circuit board is burnt out Inspect the circuit board and replace 
it if necessary. 

No warm air coming out 
of appliance 

Heater is burnt out Inspect the burner and heater 
assembly and replace it if necessary. 

Flame sputters 
 

Flame motor is defective. Call a qualified service technician and 
replace flame motor. 

Remote Control does 
not work. 

Low batteries. 
Unit switch in "O!  position. 

Replace AAA batteries in remote 
control.  
Turn the switch in "I!  position. 

Flame is fixed. Wiring may be loose or the 
flame motor may be defective. 
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SERVICE HISTORY 

 
This heater must be serviced annually depending on usage. 

 
Date  Dealer 

Name 
Service technician 
Name 

Service Performed Special Concerns 

     
     
     
     
     
     
     
     
     
     
     
 

 

NOTES: 
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