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Description Free Standing Appliance 

Voltage 120V AC 60Hz 
Watts 1500W Max 
NO HEATER 25W 
MOTOR HEATER 19W 
Appliance Width 25 5/8" or 65.2 cm
Appliance Height 28" or 71.2 cm
Appliance Depth 17 1/2" or 44.5 cm   
Gross Weight 71.6 lbs or 32.5 kgs
Plug Location Left side 
Cord Length 70 7/8” or 180 cm 
 
 

 
 
 

 
This appliance has been tested in 
accordance with the UL Standard 2021 
for fixed and location dedicated 
electric room appliances in the United 
States and Canada. If you need 
assistance during installation, please 
contact your local dealer. 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

BTU 5000

 
NOTE: This appliance must be 
electrically wired and grounded in 
accordance with local codes. In the 
absence of local codes, use the 
current CSA C22.1 Canadian Electrical 
Code in Canada or the ANSI/NFPA 70 
National Electrical Code in the United 
States. 
 

(4;�%;-��;E0@37��9(4�%-��;/�:

�



 

Turn off the appliance completely and let cool before servicing. Only a qualified service person 
should service and repair this electric appliance. 
 
If it is necessary to hard wire this appliance, a qualified electrician must remove the cord connection, 
and wire the appliance directly to the house hold wiring. 
 
This appliance must be electrically connected and grounded in accordance with local codes, if hard 
wired. In the absence of local codes, use the current CSA C22.1 CANADIAN ELECTRICAL CODE in 
Canada or the current ANSI/NFPA 70 NATIONAL ELECTRICAL CODE in the United States.  

 

1. Remove the cover plate from the left side of the appliance by removing the two screws, as 
shown below. Unscrew and remove power cord.  

 

 
2. Attach the wiring to the junction block. Please make sure the live wire goes into the "L", the

neutral wire into "N" and the ground wire into "G".

 

3. Put the plate back and screw back. 
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STEP 1: Unplug the unit from wall and make 
sure controls are switched off.  
 
 
STEP 2: Push upwards (as shows in bellow 
picture) and remove the front panel to decorate 
your fireplace. Pour the decorative media into 
the tray. Feel free to use any combination of fire 
glass media that you find most appealing. 
 

 
 
 

 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
  
 
 
 

 

 
  
 
 
 
 
 
 
 

 
  

 
 
STEP 3: After finishing decoration, put back the 

Hold here firmly, then push upwards to take off
the front glass panel.

The glass panel is hooked by 2 hooks on each
side.

Then you can take off 
the glass panel.

front glass panel.

Now you can start to decorate your fireplace
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The fireplace can be operated either by the switches located on the left front of the fireplace unit or 
by supplied remote control. 

Push to reveal the manual control panel. (As shows in bellow picture)  

 

 

 

 

 

 

 

 

 

Push here to open the touch control panel
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Push here to review the QR code.

The QR code is sticked inside the control panel cover



 

 

 

EXPLODED VIEW 
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TROUBLE SHOOTING 

 

PROBLEM  POSSIBLE CAUSE SOLUTION 

Flame LED’s are burnt out Inspect the LED’s and replace them if 
necessary. 

Dim or no flame 

Back black cloth is falling off 
and rolled up in the flicker 

Change a flicker and back black cloth. 

Ember bed is not 
glowing or dimming 

Ember LED’s are burnt out Inspect the ember bed LED’s and 
replace them if necessary. 

Appliance has overheated and 
safety device has caused the 
thermal switch to disconnect 

Turn off the main switch, allow 
appliance to cool for 10 minutes, then 
turn it on. 

House circuit breaker has 
tripped 

Reset house circuit breaker. 

Appliance turns off and 
will not turn on 

Appliance’s fuse has blown Replace the fuse. 
Appliance is not plugged into an 
electrical outlet 

Check plug and plug in. 

Appliance has overheated and 
safety device has caused the 
thermal switch to disconnect 

Turn off the main switch, allow 
appliance to cool for 10 minutes, then 
turn it on. 

Appliance will not come 
on when switch is 
flipped to ON 

Circuit board is burnt out Inspect the circuit board and replace 
it if necessary. 

No warm air coming out 
of appliance 

Heater is burnt out Inspect the burner and heater 
assembly and replace it if necessary. 

Flame sputters 
 

Flame motor is defective. Call a qualified service technician and 
replace flame motor. 

Remote Control does 
not work. 

Low batteries. 
Unit switch in “O” position. 

Replace AAA batteries in remote 
control.  
Turn the switch in “I” position. 

Flame is fixed. Wiring may be loose or the 
flame motor may be defective. 
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SERVICE HISTORY 

 
This heater must be serviced annually depending on usage. 

 
Date  Dealer 

Name 
Service technician 
Name 

Service Performed Special Concerns 
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